Frustration is normal, especially in an online class where we rely on
technology.

If emailing back and forth with your instructor is not working, consider one
of the following options:

1. A phone appointment with Dr. Wall
¢ Make the appointment by email

2. Advice from a classmate
e You can contact any classmate through Canvas

3. Advice from a student success coach
e maria.navarro@deltacollege.edu or marisol.hernandez@deltacollege.edu

4. Help from a tutor
e https://deltacollege.edu/academics/tutoring

5. Advice from a counselor
e https://deltacollege.edu/department/counseling-center
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